C AP Nebraska Client Assistance Program
‘Hotline for Disability Services

Contact the Nebraska Hotline for Disabilities

The Hotline for Disability Services

301 Centennial Mall South

Box 94987

Lincoln, NE 68509

Phone: (402) 471-0801 V/TT or toll free: 1-800-742-7594 V/TT
Email: shari.bahensky @nebraska.gov

SOCIAL SECURITY ADMINISTRATION
Description:
SOCIAL SECURITY BENEFITS FOR RETIRED, DISABLED OR SURVIVORSASWELL AS SUPPLEMENTAL
SECURITY INCOME BENEFITS FOR AGED, DISABLED OR BLIND INDIVIDUALS. ONLINE APPLICATION
NOW AVAILABLE. 800 # 7AM-7PM

Eligibility:

RETIREMENT-INSURED AND AGE 62 AND OLDER DISABLED-WORKED IN 5 OF THE LAST 10 YEARS AND
BE UNABLE TO WORK AT A SUBSTANTIAL LEVEL SURVIVOR-MINOR CHILDREN OR AGE 60 WIDOW OF
INSURED HOLDER (DECEASED)

List of Provided Services:
Financial: Income
M edical: Financial Medical

Contact Information:

Address:

605 IRON HORSE DR. SUITE 1

Norfolk NE 68701

Hours of Operation: 9:00 TO 3:30 MONDAY -FRIDAY
Website: www.ssa.gov; www.ssa.gov/espanol/ (spanish)
Main Phone: 855.207.7082

Other Phone(s):

Phone: 800-772-1213

TDD: 800-325-0778

Fax: 402-379-4030

Main Email:

Main Contact(s):

STAFF

Other Contact(s):

General Information

Agency ID: 729

Counties Served:

Antelope, Boone, Boyd, Cedar, Colfax, Cuming, Holt, Knox, Madison, Nance, Pierce, Platte, Stanton, Wayne

Ages Served: All Ages

Disabilities Served:

Alcohol/Drug, BIMI (Behavioral Impairment/Mental I1Iness), Brain Injury/Head Injury, DD (Developmental Disability
including MR), Hearing Impairment, LD (Learning Disability), OHI - Other Health Impairment, Orthopedic, Speech
Disability, Visual Disability



Wheelchair Accessible: Yes
Fees. NO CHRGE

Sliding Fee Schedule: Yes
Interpreterson Staff:

How to Appeal a Decision:

TELEPHONE WITHIN 60 DAY S OF RECEIVING DENIAL NOTICE OR WALK IN WITHIN 60 DAY S



